HNudpopmanus o npase norpedurtesieil GuHAHCOBBIX YCJIYyI HA HANIPABJICHHE
oOpameHusi UHAHCOBOMY YIIOJTHOMOYECHHOMY

C 1 suBaps 2020 roma ACMCTBYeT HOBBIM JOCYACOHBIM MOPSAIOK
yperyJIupoBaHus CIIOPOB NOTpeduTenel ¢ MUKPO(GUHAHCOBBIMU OPTaHU3ALIUSAMU.

B ciywsae ecnu  MukpoduHaHCOBas ~ OpraHu3alus  OTKa3bIBAETCS
yIOBJIETBOPUTH TpeOOBaHUS NOTPEOUTENsI, 10 OOpalIeHHs B CyJl MOTPEeOUTEND IS
YpETyJIUPOBaHUS CIIOpa AOHKEH 00paTUThCs K (PUHAHCOBOMY YIIOJTHOMOYEHHOMY.

JlomKHOCTh (DMHAHCOBOTO YHOJHOMOYEHHOTO yupexiaeHa DenepaibHbIM
3akoHOM OT 4 wuitoHsa 2018 roga Ne 123-03 «OO0 ymoaHOMOYEHHOM MO TpaBam
nmoTpeduTeneit GuHAHCOBBIX yCIyr» (Hanee — 3aKoH).

@OUHAHCOBBIM  YIIOJTHOMOYEHHBIM  PAacCMaTpPUBAET  MMYLIECTBEHHBIC
TpeboBaHUs MOTpedUuTens, pasmep KoTopbix He npesbiiiaet S00000 pyoueid.

OOpaienue norpedurenss GUHAHCOBOMY YIIOJHOMOYEHHOMY MOXKET OBITh

HAIIPaBIICHO B AJICKTPOHHOHW (opMe Uepe3 JHMYHBIA KaOWHEeT Ha O(QUIHAIBHOM

caiite GMHAHCOBOTO YIIOJTHOMOYEHHOTO UM B TUCEMEHHOM (opMe.

[Ipuem wu paccMoTpeHHe oOOpalmieHuid MOTPEeOUTENeH OCYIIEeCTBISAETCS
(MHAHCOBBIM YIIOJTHOMOYEHHBIM OECIUIATHO.

Jlo  HampaBneHnus  oOpaimieHus  (PUHAHCOBOMY  yHOJHOMOYEHHOMY
MOTPEOWTENNh  JOJDKEH  OOpaTUTBhCS C  3asdBJICHHEM - TPETCH3UECH B
MUKPO(GUHAHCOBYIO OpraHu3aiuio. [JJaHHbIN MPEeTeH3NOHHBIN MOPSIIOK YCTAHOBICH
craTtber 16 3akoHa U ABIAETCS 00SI3aTEIBLHBIM IS TOTPEOUTEIICH.

C mnoapo6HOU wuH(DOpMaImelr O TOpsAKE HaMpaBlIeHUs OOpaleHus

(¢uHAHCOBOMY YMOJHOMOYEHHOMY MOYKHO O3HAKOMHTHCS Ha O(UIIMATbHOM calTe

(PMHAHCOBOIO YIOJIHOMOYEHHOTO.
OdunmanbHbIi caiT ¢uHaHCOBOTO YIIOJIHOMOYEHHOTO:

www.finombudsman.ru

Homep Ttenedona cmyxObl oOecniedeHHs] EATEILHOCTH (DHHAHCOBOTO
ynosHomoueHHOTo: 8 (800) 200-00-10 (6ecrnatHblil 38B0HOK 110 Poccun).

MecTo HaxOXAEHHUS CIykObl oOecredeHus! AESITeNIbHOCTH (PUHAHCOBOTO
ynoaHoMouyeHHoro: 119017, r. MockBa, CTapoOMOHETHBIN NEPEYJIIOK, I0M 3.

[ToutoBbIit aapec ciaykObl oOecreueHus JeATEIbHOCTH (PUHAHCOBOTO
ynoaHoMoueHHoro: 119017, r. MockBa, CTapoOMOHETHBIA NEPEYIOK, I0M 3,

nosyuyarens AHO «COJDY».
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